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Abstract  

This study's objective is to offer empirical support that awareness, understanding, and income of 
taxpayers can increase compliance in paying property tax. In addition, there are differences in the 
effect of awareness, understanding, and income of taxpayers on compliance in paying property tax 
(PBB) between taxpayers who receive tax information and those who do not. The data collecting 
used a questionnaire survey, with 403 respondents. The study uses taxpayers who pay PBB in 
Jakarta, Indonesia as respondent. The sampling method used is convenience sampling. Data 
analysis method using moderating regression analysis. The result showed that taxpayer awareness 
has a positively impact on taxpayer compliance. Meanwhile, taxpayer understanding and income 
have no impact on taxpayer compliance. Tax socialisation effects on the relation between taxpayer 
awareness and understanding on tax compliance. Meanwhile, tax socialisation does not impact on 
the relation between taxpayer income and compliance. This research assists the government, 
particularly local governments, in identifying the causes of taxpayer non-compliance in paying local 
taxes, especially property tax, and provides recommendations for local governments to adopt 
policies to increase local revenue from the tax sector. 
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Introduction 

      Local governments maximise local revenue from local taxes. Property Tax (PBB) is one of the local 
taxes that contributes most to local revenue. The urgency of this research is to increase local revenue 
from local taxes. One of the problems faced by local governments in increasing local revenue is 
taxpayer non-compliance in paying local taxes. This is due to a lack of taxpayer awareness, 
understanding of tax regulations, and taxpayer income. It is also due to a lack of tax socialisation from 
local governments. 

    Tax compliance has been the focus of research, highlighting the complex dynamics between 
taxpayers and tax administrations (Belahouaoui & Attak, 2024). Tax compliance as a social dilemma, 
the alignment between tax authorities and taxpayer trust leads to better compliance (Gangl et al., 2015). 
The interaction between coercive tax rules and various types of taxpayer trust in these rules can create 
cooperative taxpayer compliance (Wahl et al., 2010). 

     Many studies have examined taxpayer compliance by analysing how taxpayers and tax officials 
interact (Belahouaoui & Attak, 2024; Ovcharova et al., 2019; Tilahun, 2019). Furthermore, the impact 
of taxpayer awareness, understanding, and income on taxpayer compliance has yielded inconsistent 
results (Erasashanti et al., 2024; Susanto & Fiorita, 2023). This inconsistency may be due to a 
significant gap in the research. This study attempts to address these gaps by adding tax socialisation 
as a moderator of the effect of taxpayer awareness, understanding, and income on taxpayer 
compliance. Recent studies emphasise the significance role of trust and tax literacy in impacting 
taxpayer behaviour (Agusti & Rahman, 2023; Cahyonowati et al., 2023). Tax socialisation can increase 
trust and tax literacy among taxpayers (Gebrihet et al., 2024; Pope & McKerchar, 2011; Saptono & 
Khozen, 2023; Tambun & Haryati, 2022).  

    Tax payment is an obligation for all taxpayers. Factors that influence taxpayer compliance include 
awareness, understanding, and taxpayer income (Astina & Setiawan, 2018; Susanto & Fiorita, 2023). 
One source of local revenue for regional development is PBB (Zagita & Marlinah, 2022). Local 
governments face several problems in maximising local revenue from PBB, one of which is taxpayer 
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non-compliance in paying taxes. This is due to a lack of taxpayer awareness, understanding of tax 
regulations, and taxpayer income (Susanto et al., 2024b). There is also a lack of tax socialisation from 
local governments. 

    This study uses PBB as a local tax because PBB is the largest contributor to local revenue. This 
study uses Jakarta as the research location because Jakarta is a special region and the sale value of 
taxable objects is greater than in other regions. Based on Figure 1, the target for Jakarta's PBB 
revenue in 2024 is IDR 10.5 trillion, while the actual revenue is IDR 1.328 trillion. This indicates that 
there is non-compliance among taxpayers in paying PBB in Jakarta in 2024. 

 

 

Source: SIPKD BPKD, 2025 

Figure 1: Target and Realisation of PBB in Jakarta 

     The research question to be examined is whether taxpayer awareness, understanding, and income 
affect taxpayer compliance in paying property tax. Does tax socialisation strengthen the influence of 
taxpayer awareness, understanding, and income on taxpayer compliance in paying property tax? This 
research assists the government, particularly local governments, in identifying the causes of taxpayer 
non-compliance in paying local taxes, especially property tax, and provides recommendations for local 
governments to adopt policies to increase local revenue from the tax. 

     Previous studies have provided empirical evidence that awareness, understanding, and taxpayer 
income were increasing taxpayer compliance in paying property tax (Dwiningtyas et al., 2023; 
Erasashanti et al., 2024; Maria & Nurlaela, 2022). Meanwhile, previous studies have failed to provide 
empirical evidence that taxpayer awareness, understanding, and income were increasing compliance 
in paying property tax (Susanto & Fiorita, 2023). These differences prompted further research and the 
emergence of contextual variables in influencing the relation between taxpayer awareness, 
understanding, and income on taxpayer compliance in paying PBB. The contextual variable used is tax 
socialisation (Suriambawa & Setiawan, 2018). Taxpayers who receive tax socialisation are more likely 
to comply with paying taxes than those who do not. 

    This study uses taxpayers who pay PBB in Jakarta. The research topic is taxpayer compliance in 
paying PBB and exploring taxpayer awareness, understanding, and income that can increase taxpayer 
compliance in paying PBB. In addition, taxpayers who receive tax socialisation tend to be compliant in 
paying taxes. The research chose this topic because taxpayer compliance in paying PBB arises from 
the amnesty on fines, which is a taxation policy in each region. 

    The approach used to solve the problem of taxpayer non-compliance in paying local taxes is to create 
a model of taxpayer compliance in paying property tax that is influenced by the awareness, 
understanding, and income of taxpayers who receive tax information. In identifying the taxpayer 
compliance model, this study uses a quantitative approach. Quantitative data is collected using a 
questionnaire with closed questions. 
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Literature Review 

    Taxpayer awareness is an action whereby taxpayers understand and are aware of their obligations 
to pay taxes and comprehend the function and purpose of paying taxes (Hamza et al., 2025). 
Awareness arises within individuals to pay and report taxes without any element of coercion (Asfa I. & 
Meiranto, 2017; Misra, 2019; Siregar, 2017). Research results empirically prove that taxpayer 
awareness influences taxpayer compliance (Adhikari, 2020; Suyanto & Trisnawati, 2016). This is in line 
with the theory of taxation collection based on control beliefs, which are beliefs about the existence of 
things that support behaviour and perceptions about things that support and hinder taxpayer behaviour 
(Dewi & Merkusiwati, 2018; Susanto et al., 2024a). In addition, it must be emphasised based on the 
theory of devotion, namely that the basis of tax collection fairness lies in the relation between the people 
and the state (Damayanti & Supramono, 2019; Susanto et al., 2019). Therefore, as a good taxpayer, 
one must always be aware that paying taxes is an obligation (Christina, 2022). Taxpayer compliance 
increases with increased taxpayer awareness. The hypothesis proposed is: 

H1: Taxpayer awareness increases taxpayer compliance. 

    Understanding the taxation process is a taxpayer's obligation in carrying out the procedures for 
paying and reporting taxes, as well as knowing the taxation regulations and laws (As’ari & Erawati, 
2018). Research provides empirical evidence that understanding tax regulations influences taxpayer 
compliance (Adhikari, 2020; Nurlis & Kamil, 2015). A high level of taxpayer understanding of taxation 
procedures when fulfilling tax obligations, property tax objects, and the functions and roles of taxation 
can increase taxpayer compliance (Noviantari & Setiawan, 2018; Susanto & Fiorita, 2023). Meanwhile, 
the results of the study provide empirical evidence that taxpayer understanding affects taxpayer 
compliance (Asfa I. & Meiranto, 2017). Taxpayer compliance increases with increased taxpayer 
understanding. The hypothesis proposed is: 

H2: Taxpayer understanding increases taxpayer compliance. 

    Income is the revenue generated from the implementation of an entity's activities. Taxes must be 
collected at the appropriate time, namely when the taxpayer has income, so that the level of income 
represents the taxpayer's ability to fulfil their tax obligations (Adhimatra & Noviari, 2018). The relation 
between taxpayer income and tax compliance shows a consistent positive. Several studies indicate that 
income levels increase taxpayer compliance. In Indonesia, income positively influences the compliance 
of non-employee taxpayers (Nuratni et al., 2023). Similarly, the positively effect of income levels on tax 
compliance for motor vehicle tax (Djatmika et al., 2021). In Nigeria, taxpayer income significantly 
influences the relation between taxpayer attributes and compliance (Eragbhe & Aronmwan, 2015). The 
higher the taxpayer's income, the higher their compliance. The hypothesis proposed is: 

H3: Taxpayer income increases taxpayer compliance. 

    Previous studies have provided empirical evidence that awareness, understanding, and taxpayer 
income were increasing taxpayer compliance in paying property tax (Dwiningtyas et al., 2023; 
Erasashanti et al., 2024; Maria & Nurlaela, 2022). Meanwhile, previous studies have failed to provide 
empirical evidence that taxpayer awareness, understanding, and income were increasing taxpayer 
compliance in paying property tax (Susanto & Fiorita, 2023). These differences prompted further 
research and the emergence of contextual variables in influencing the relation between taxpayer 
awareness, understanding, and income on taxpayer compliance in paying PBB. The contextual variable 
used is tax socialisation (Suriambawa & Setiawan, 2018). Taxpayers who receive tax socialisation are 
more likely to comply with paying taxes than those who do not. Tax socialisation is an action carried out 
by tax officials to provide taxpayers with more comprehensive knowledge so that they can better 
understand their duties and obligations in paying and reporting taxes (Suriambawa & Setiawan, 2018; 
Wijayanti & Sukartha, 2018). The results indicate that tax socialisation has an impact on taxpayer 
compliance in paying property tax. Tax socialisation has effect on the relation betwen taxpayer 
awareness, understanding, income and taxpayer compliance. Hypotheses proposed: 

H4: Tax socialisation has impact on the relation between taxpayer awareness and compliance. 

H5: Tax socialisation has impact on the relation between taxpayer understanding and compliance. 

H6: Tax socialisation has impact on the relation between taxpayer income and compliance. 
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Methods 

   The data collecting used a questionnaire survey, with 403 respondents. The study uses taxpayers 
who pay PBB in Jakarta, Indonesia as respondent. The sampling method used is convenience 
sampling. Data analysis method using moderating regression analysis. This study examines the 
phenomenon of taxpayers' experiences in paying property tax on time. The phenomenological approach 
focuses on how taxpayers interpret and give meaning to the events they experience. The events 
referred to in this study are taxpayers paying property tax on time. 

   The study used taxpayers who pay PBB in Jakarta. This study used PBB as a local tax because PBB 
is the largest contributor to local revenue. This study used Jakarta as the research location because 
Jakarta is a special region and the sale value of taxable objects is greater than in other regions. The 
sample selection was based on convenience sampling. The quantitative research uses moderation 
regression analysis.  

    Tax compliance is a positive action taken by taxpayers by complying with tax regulations, paying 
taxes on time, and reporting taxes correctly (Dwiningtyas et al., 2023; Rahayu et al., 2017; Susyanti & 
Anwar, 2020). Tax compliance uses four indicators on a five-point Likert scale (1 strongly disagree to 5 
strongly agree) (Pravasanti, 2020). Taxpayer awareness is measured using four indicators on a five-
point Likert scale (1 strongly disagree to 5 strongly agree) (Pravasanti, 2020). Taxpayer understanding 
was measured using four indicators on a five-point Likert scale (1 strongly disagree to 5 strongly agree) 
(Pravasanti, 2020). Taxpayer income was measured using three indicators on a five-point Likert scale 
(1 strongly disagree to 5 strongly agree) (Pravasanti, 2020). Tax socialisation was measured using 
three indicators on a five-point Likert scale (1 strongly disagree to 5 strongly agree) (Isyatami, 2019).  

    The validity results can be seen in Table 1, which shows that each question item is valid with a 
loading value above 0.5. This indicates that the external model of each latent variable meets the 
convergent validity requirements for reflective constructs. The reliability results can be seen in Table 1, 
which shows that all variables have a Cronbach's alpha of more than 0.5 (Nunnally, 1994), thus 
indicating that all variables are reliable. 

Table 1: Validity and reliability results 

Indicator TC TA TU TI TS Cronbach alpha 

TC_1 .876     .893 

TC_2 .880     

TC_3 .861     

TC_4 .870     

TA_1  .874    .882 

TA_2  .879    

TA_3  .840    

TA_4  .857    

TU_1   .807   .873 

TU_2   .887   

TU_3   .892   

TU_4   .825   

TI_1    .688  .552 

TI_2    .850  

TI_3    .643  

TS_1     .946 .930 

TS_2     .944 

TS_3     .925 

Result and Discussion 

      The findings of the descriptive statistics are displayed in Table 2. Respondents' answers to the 
questions showed no tendency to answer strongly agree or strongly disagree; their answers ranged 
from strongly disagree to strongly agree. The median and mean values of each variable were almost 
the same, indicating that each variable was normally distributed. 
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Table 2: Descriptive statistics 

Variabel Actual range Median Mean Std Deviation 

TC 1.5-5 4.0000 3.9088 .58103 

TA 1.5-5 4.0000 3.9038 .57267 

TU 2-5 4.0000 3.8728 .67800 

TI 2-5 3.6666 3.6452 .6791 

TS 2-5 4.3333 4.3151 .7294 

 

Table 3: Hypothesis testing 

Variable Expected 
direction 

Coef. I Coef. II Coef. III Coef. IV 

Constant  .052 -.594 5.216*** 4.376*** 

TA + .979*** 1.152***   

TU + .000  -.448**  

TI + .009   -.193 

TS   .155* -.353** -.174 

TA*TS ?  -.039*   

TU*TS ?   .115**  

TI*TS ?    .062 

F  1889.377*** 1901.043*** 3.446** 2.257* 

Adj.R2  .934 .934 .018 .009 

*10%, **5%, ***1% 

     Based on table 3, it was found that taxpayer compliance (TC) is positively and significantly impacted 
by taxpayer awareness (TA). Taxpayer compliance increases with increased taxpayer awareness. This 
is in line with the theory of taxation collection based on control beliefs, which are beliefs about the 
existence of things that support behaviour and perceptions about things that support and hinder 
taxpayer behaviour (Dewi & Merkusiwati, 2018; Susanto et al., 2024a). In addition, it must be 
emphasised based on the theory of devotion, namely that the basis of tax collection fairness lies in the 
relation between the people and the state (Damayanti & Supramono, 2019; Susanto et al., 2019). 
Therefore, as a good taxpayer, one must always be aware that paying taxes is an obligation (Christina, 
2022). Based on table 3, it shows that taxpayer understanding (TU) and income (TI) have no effect on 
taxpayer compliance. Based on table 3, it shows that tax socialisation effects on the relation between 
taxpayer awareness and understanding on tax compliance. Meanwhile, tax socialisation does not 
impact on the relation between taxpayer income and compliance. 

Conclusions 

    This study's objective is to offer empirical support that taxpayer awareness, understanding, and 
income can increase taxpayer compliance in paying property tax. In addition, this study provides 
empirical evidence that there are differences in the impact of taxpayer awareness, understanding, and 
income on taxpayer compliance in paying property tax between taxpayers who receive tax socialisation 
and those who do not. 

     Taxpayer compliance is positively impacted by taxpayer awareness. Meanwhile, taxpayer 
understanding and income have no impact on taxpayer compliance. Tax socialisation effects on the 
relation between taxpayer awareness and understanding on tax compliance. Meanwhile, tax 
socialisation does not impact on the relation between taxpayer income and compliance. 

    This research assists the government, particularly local governments, in identifying the causes of 
taxpayer non-compliance in paying local taxes, especially property tax, and provides recommendations 
for local governments to adopt policies to increase local revenue from the tax. 
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The limitation of this study is that the questionnaire was distributed online and there was no detailed 
explanation to respondents regarding the questions, thus allowing for misinterpretation by respondents 
when filling out the questionnaire. Future research could collect data not only from questionnaires but 
also through interviews, thereby reinforcing the answers provided in the questionnaire and avoiding 
differences in perception when answering the questions. Future researchers could use respondents for 
other local taxes, such as restaurant tax (Asmara et al., 2025). 
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